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USER MANUAL - MOBILE APPLICATION

Welcome to the User Manual for SAMRAKSHA. This comprehensive guide
Is designed to provide you with the necessary information and instructions to
effectively use and navigate our product. Whether you are a new user or an
experienced one, this manual will serve as a valuable resource to help you
make the most of our product's features and functionalities.

Purpose of the User Manual:

The purpose of this User Manual is to provide clear and concise instructions
on how to use SAMRAKSHA. It aims to assist users in understanding the
product's capabilities, features, and how to perform various tasks and
operations. By following this manual, you will gain the knowledge and
confidence needed to utilize the product efficiently and effectively.

Target Audience:

This User Manual is intended for the public users of SAMRAKSHA mobile
application, regardless of their level of expertise. Whether you are a
beginner, intermediate, or advanced user, this manual will cater to your
needs. It is designed to be user-friendly and accessible, providing step-by-
step instructions and helpful tips to assist you in getting the most out of the
product.

STEPS TO INSTALL SAMRAKSHA APPLICATION

1, Go to Google play store
2, Search the Samraksha application in search box

3, Install the application (click on the install button)
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Samraksha

SAMEBSIRA Department of Electrical
Inspectorate
2]
14 MB Rated for 3+ ©

Install

“kseth el - O

About this app ->

App for KSELB and Board of Examination for
Cinema Operators online.

Productivity

Data safety ->

<4 ® a

Figure 1: Click the install button
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SAMRAKSHA

Department of Electrical Inspectorate

KSELB

Kerala State Electricity Licensing Board

Figure 2: Figure shows the splash screen
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SAMRAKSHA

Search License

Enter License Number Q

OR

e v 1

Click here to Scan
your QR code

Please scan your QR code or search
OR
Have an account? Login

Don't have an account? Sign Up

Need more help? Contact us

Figure 3: This is the landing page, and users can search their license number here.
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SIGNUP

o @) 10:34

Name
Phone Number
Mail ID
Password L )
Confirm Password L )
CONTINUE
OR
< O O

Figure 4: For Signup as a new user, enter the name, mail, password and confirm password and
click the continue button
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SAMRAKSHA

Verify Mobile number !!

Please enter the security code sent to your Mobile
number
7*******18

OO0000

Didn't recieved a code? Resend OTP

< O O

Figure 5: After successful signup, the user will get an OTP in registered mobile number.

Enter the mobile number into the boxes and submit for OTP verification.
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Phone Number

7902969318

Password S

CONTINUE

@ Success
OTP verified successfully

< © O

Figure 6: After OTP verification a successful message gets displayed, and it is allowed to login
using given credentials.
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LOGIN

Sl @

Phone Number

7902969318

Password

123456 104
Forgot password?

OR

Don't have an account? Sign Up

Figure 7: Enter the phone number and password as credentials, and click the continue button.
It will redirect to the user dashboard.

DASHBOARD

Wall @' -

SAMRAKSHA

Department of electrical
inspectorate

Click here to apply
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< SAMRAKSHA

New Applications

Application for Wireman Exemption
Category

Application for Electricity Worker

Application for Supervisor Grade B
Exemption Category

Application for Supervisor Grade A

Application for Supervisor Mines
Exemption Category

Application for Contractor Grade C

Application for Contractor Grade B

Application for Contractor Grade A

Application for Cinema Operator

< O O

Figure 8: Select the application for submitting. There will have a list of Applications available
along with their Instruction at right corner.
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APPLICATION FOR WIREMAN EXEMPTION CATEGORY

SAMRAKSHA

WIREMAN APPLICATION FORM
(Wireman Permit License
Exemption)

Name of Applicant (DG maaf Sni)

Abdul

Mobile Number (O@oe®enuams )

Gender (eflowiamne)

Name of Parent (@esaflaosalleaf aaid)
Permanent Address (rudieasa eaatallenaus)
Pin Code (~laSammond)
ose
Districe (sfigy)
Click here to cop y Permanent Address as
Communication address(onudiea alenmngs
O e
ne N T

Address for Communication (iS5 ud ey s
sacsallesauvs)

Pin Code (nilaSawmonu’)

District (ufgy)

Date of Birth (saman aflasail)
dd-mm-yvyyy (o |

Age (cuaraD

General Educational Qual L e oo
@@ oueEn)

Institution Name and Address{Miosmima@milea] Saroge
alemnaunae)

Fee (~Rmy)

| hereby declare that the &
[] =n< in the enciosed docum
of

tion given above
true to the b

Submit

Figure 9: Fill all the fields including attachments, and click the ‘Attach documents’ button.
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il @' - o @=) 10:59

< Upload documents

Technical Qualification Document
Supported formats : .pdf (512kb)

Browse...

Signature
Supported formats : .jpeg..jpg,.png (100kb)

Browse...

Photo
Supported formats : .jpeg,.jpg..png (100kb)

Browse...

ID Proof (Voter's ID/Aadhar Card/
Driving License/Pan Card /

Passport)
Supported formats : .pdf (512kb)

Browse...

Age Proof Document (SSLC/Birth
Certificate etc.)

Supported formats : .pdf (512kb)

Browse...

Figure 10: Upload all the required documents.
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UPLOAD SUCCESSFULLY

Sl @' o (=) 11:01

Uploaded Successfully
Age Proof Document (SSLC/Birth Certificate
etc.) uploaded Successfully

J Q O

Figure 11: After uploading documents a success message will get displayed.
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Application form

Preview

Name of Applicant :Abdul

Name of Parent :father

Gender :Male

Date of Birth :01-01-1960
Permanent Address :

Address :kerala

District :Thiruvananthapuram

Pincode :123456

Communication Address :

Address :kerala

District :Thiruvananthapuram

Pincode :123456

General Education :

Qualification :S.S.L.C or equivalent (Pass/
Fail)

Technical Education :
Qualification :KGCE (Two year course in
Electrical Engineering )

Institution Name & Address :kerala
Fee Amount :1

Documents :

Technical
Qualification
Document

application_
23.pdf

J O O
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Figure 12: ‘Preview’ button shows the preview of the application
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Are you sure ?

Total Amount : 1
Please verify the details entered. Once Fee
Payment is made, no further modification in
the application is allowed

< O O

Figure 13: When submitting an application, it will be redirected to the payment page on confirm
button.
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& Payment e-Treasury ‘0

- >
i a L
1] 5 = @

S
i
4

< O O

Figure 14: Payment Gateway page for different payment options
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Success

Payment completed successfully

d (@, a

Figure 15: After successful payment, the user will get a success message.
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— SAMRAKSHA a°

Department of electrical
inspectorate

WIREMAN PERMIT (EXEMPTION)
Your Application was received at
27-05-2023 05:51 PM

Application Number : 2023010003
File Number :

Download Application h 4

] & O

Figure 16: Users will be able to download the application on clicking the ‘Download Application’

button.
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APPLICATION FOR ELECTRICITY WORKER

SAMRAKSHA

ELECTRICITY WORKER PERMIT
APPLICATION FORM

Mame of Applicant (G- —— SnieS)
Abdul

Mobile Number (S@moamenies o)

Gender (eflauncman)
Maile -

rame of Parent (eoalanoallaont; e )
father

Permanent Address (cruclemoas amcsSailessaus)
kerala

Pin Code (~Rofice.ons)

123456

District (=Sigy)

Thiruvananthapuram -~

Click here to copy Permanent Address as
Communication address(aunie callmsmonge

[0 o crmgam ot mrocsemoorms Qilers wmge
Beanelas Eaflen lerad @ mIcarien)

Address for Commemnication (<ol . io sy Udeaysm
=motailesaue)

kerala
Pin Code (~Rafa.ons)

123456

Diserict (=Sgy)
Thiruvananthapuram -~
Dists off Sirtl (Enrive aRawail)
01-01-1960 =)

Age (ruscsgpd

Ganeral Educational Quakfication (@aioang aflagomsoons
em=sungan)

S.S.L.C or equivalent (Pass/Fail) -~

Technical Qualification (Mo mm.ailo. AT D mMESoTD
Smmoungan)

InsTitution Name and Address(TManOm I DTOSlaof] Gl e
aRessensan-)

Have you presented the throe-year experience certficate
from Kerala State Slectricity Board Ltd. Executive Englneer

e S gERlad oo croaSaniailas crilort
5. 4= s afleans egorT

P —— - Py

PN ——— S ——————

» No

Foe (~Bnn

| hereby deciare that the Information given abowe

= Preview
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APPLICATION FOR SUPERVISOR GRADE B EXEMPTION

SAMRAKSHA

SUPERVISOR GRADE B
APPLICATION FORM
(Exemption)

Name of Applicant (DG~ ioato o0 SnsS)
Abdul

Mobile Number (S@mo>saeries aaud)

Sender (eflewviamaa)

Male -~

Nuwe of Parwwt (SeniiasonBooaf o)

father
Permanent Address (rudlemaas sacsalenaue)
kerala

Pin Code (~lladaasn)

123456
/s
District (ssilgs)
Thiruvananthapuram -~

Click here to copy Permanent Address as
Communication address(oniclim ailemaang.

OO oot ancaneacerms alesrooe.g.
EoanmElas malas o ©.arge)

Address for © X i1, .
amasalesave)

kerala

Pin Code (~illaSce.ons3)

123456
District (sxilgs)
Thiruvananthapuram -~
Date of Sirth (sooman -I';Q'I(nnﬂ;1) -
01-01-1960 =3

Age (Qsamagal)

General Educational Quakification (Sa>any alaga>ors
Sausurgan)

S.SLC or egquivalent (Pass/Fail) >

Technical Quatification (rudeE.ile. allasomoory
P )

Institution Name and Address( MmN Imammilerof i
clessaua

Are you employed on a permanent basis? If so
give details (rilesomud cnudl@momil asmoel
2RO RS ISEINDT agyElaod
ANUBADUDETNIUD TS an)

Experience Details (~acudaroil

e
allvenuasdevseanud

Fow (~flany)

| heroby declare that the information given above

[0 =n< in the enclosed documents is true to the best
of my knowledge and belief and nothing has been
concoaled thermin. | am well aware of the fact that
i the information given by me is proved false/not
true, | will have to face the punishment as per the
tawe Also, all the benefits avalled by me shall be
surmEarily withdrawen

@) Attach documents

= Previ

= Submit
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APPLICATION FOR ELECTRICAL CONTRACTOR GRADE -B

<« SAMRAKSHA =

ELECTRICAL CONTRACTOR
LICENSE APPLICATION FORM
(GRADE B)

No Equipments acdes

No empiyees acded

Additionally, this application required to add equipment and employees
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Ll @'

Equipments details
(2a1m:@emorleng

QiluaR2ou06B3UB)

Category (22mo)

Tools and equipments

Equipments (2al18:@6mean3ud)

Allen key set

Count (ag)6gRo)

123

Make

tezt

Serial no

1:2

No. & date of test

124

< @) O

Figurel7: Select category and equipment, then fill other details and click the save button

Page Number [21]
© Department of Electrical Inspectorate, Government of Kerala
https://samraksha.ceikerala.gov.in/



https://samraksha.ceikerala.gov.in/

Hdt Ao =@ 1S 15700

A QG

—
BUREAU OF INDIAN STANDARDS SQMs

SA M RA KS H A An IS 15700 : 2018 Certified Department

Saill @' = o @) 11:39

Add Employee Details

Type (ail@awo)

Supervisor

Permit No (ea1dalg cmauad)

SA- 1000

Please type permit number and
search.

J O O

Figurel8: Add the employee and click the save button.
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< SAMRAKSHA A°

APPLICATIONS

WIREMAN PERMIT (EXEMPTION)
Your Application was received at
27-05-2023 05:51 PM

Application Number : 2023010003
File Number :

Download Application i

< O O

Figurel19: This section shows the application submitted and issued certificate.
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GRIEVANCE/FEEDBACK
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SAMRAKSHA A°

Grievance

Add Grievance

No Grievances yet
When you add, they'll show up here !

J O O
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Figure20: In this section user is option to send feedback/grievance
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MY PROFILE

Sl @' o @) 11:49

& SAMRAKSHA A°

General Info

@ Applicant Name
@=  Abdul

Date of Birth

01-01-1960

i

®e Name of parent

father

-st?z Gender
Male

< O O

Figure21: This page shows the applicant profile with general and contact information
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CHANGE PASSWORD

o @) 11:51

SAMRAKSHA A°

Change password

We will send a OTP to your Mobile number.

Type your Mobile Number

< O a

Figure22: This is a change password screen for changing the password of the User. For this
user should enter the mobile number. An OTP will be sent to the entered mobile number, after
successful verification, the user will be able to change the password.
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CONTACT US

Thiruvananthapuram ~

Office of the Chief Electrical
Inspector

<

.

Office of the Chief Electrical
Inspector,

Housing Board Building, Shanti
Nagar.,

Thiruvananthapuram - 695001

04712330558

cei.kerala@kerala.gov.in

«

Office of the Deputy Chief
Electrical Inspector -

Thiruvananthapuram

<

-

Office of the Deputy Chief
Electrical Inspector.
Electrical Inspectorate,
Fourth Floor, Corporation
Buildings,

Vikas Bhavan.P.O,
Thiruvananthapuram 695 033

04712934159

dceitvm.dei@kerala.gov.in

o

Office of the Electrical
Inspector, MTSL

A4

-~

Meter Testing and Standards
Laboratory, Electrical
Inspectorate,

Engineering College P.O
Thiruvananthapuram - 695 016

047125917080
eimtsl.dei@kerala.gov.in

@
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Figure23: It displays the list of offices in Trivandrum. Users will get an option to search offices in

district wise.
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SAMRAKSHA a°

Department of electrical

inspectorate
e S o e °- . o
‘r y *yr W ¢ 4 W
' ° ' ' ' ' ° '
. ' . L .\ L
. e . % . oA
Cinema Operator Contractor Grade A Contractor Grade B
.- o5 -
” - 4 W *
) ' (>
. L . L
. ’ . . ’ .
Contractor Grade C Supervisor Grade A

SUPERVISOR GRADE B (EXEMPTION)
Your Application was received at
29-05-2023 02:43 PM

Application Number : 20230400010
File Number :

Download Application i

WIREMAN APPRENTICE

Veanir Annlicratinn wac Farwardad by

d O O

IS 15700
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o
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Figure24: After the application is approved by the chief, the user will get a badge having the
license details. Users can download a license from the option provided. For these options are
added along with the badge. User can hold multiple badges based on their eligibility.
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wil@' ~ ™ e Q0 @) 8:47

Certificate/Permit/
&

‘0

Licence i

Electrical Supervisor Grade A
Licence

L,

Permit Number : SA-4000

Applicant Name : ABDUL
Contact Number : 7902969318
Status : Live

Issued Date Valid upto
29/05/2023 01/01/2025

Download Permit i

Download Competency hd
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SAMRAKSHA

SAMRAKSHA A°

Department of electrical

inspectorate
° oo ° 2 g - ‘o
”, W ” W ¢ 4 W
' ‘ ' ‘ ' ° ‘
\ '’ \ . A\ .
. ¢ o - & s .
. S— . S— . N—
Cinema Operator Contractor Grade A Contractor Grade B
- . L .
”~ - 4 . -
‘ ' ‘
L} ' L} '
. , . ,
Contractor Grade C Supervisor Grade A

SUPERVISOR GRADE B (EXEMPTION)
Your Application was received at
29-05-2023 02:43 PM

Application Number : 20230400010
File Number :

Download Application _‘_

WIREMAN APPRENTICE

Vauir Annlicatinn wac Farwardad hy

< O ]

IS 15700

W A =)
PAN
o

L
sams
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Figure25: After successful completion of submitting application download application button gets
displayed. Applicant have option to download the application form.
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>

Are you sure you want
to logout?

You'll be returned to the Login Screen

< @) O

Figure26: while clicking the logout button the user will be logged out of the application.
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